KOHchIbTaHI/IH AJIA ImeaaroroB

Cayx0a mequnanuu B 10Y

B coBpemeHHOM Mupe KOHQIMKTBI Heu30ekHbl. OHHM MOTYT BO3HHMKAThb IpU JIHOOBIX
KU3HEHHBIX OOCTOSTENhCTBAX B pa3HbId Nepuoj Hamero pa3BuTus. MHorjga, HEBOJIbHbBIE
KOH(UIMKTHI M3-3a 0aHAJTBHOTO HETIOHMMAHUS M PasHHIBI BO B3TJISAaX BO3HUKAIOT JayKe
MEXAY B3pOCIIBIMH — M€JaroraMu U poIUTeNIIMU/3aKOHHBIMU MPEJCTaBUTEISIMU.

Pa3pemaTb KOH(i)J'II/IKTBI CaMOCTOATCIIBHO KOHCTPYKTHUBHO W PE3YJILTATUBHO OKAa3bIBACTCA
CJIOKHO, a HOIr'Ja HETMMOCHUJIBHO JJaK€ B3POCIIbIM.

B rakux ciysasx, u uM mnonobueiM T['OTOBBI TIPMMTU HA ITOMOILb
YIEHBI CJIYXXBbI MEJJUALINUN.

CornacHo @enepajibHOMYy 3aKk0oHy 0T 27.07.2010 Ne 193-®3, o npoyedypoit meouavuu
MMOHUMAETCs CMoco0 YperyaupoBaHUs CIOPOB MPH COAECUCTBUM MeauaTopa Ha OCHOBE
JTOOpPOBOJIBHOTO COTJIACHS CTOPOH B TENSIX JOCTHIKEHHS WMH B3aHMOIPHEMIIEMOTO
petenus.

Meouamop - He3aBUCUMOE JMIO0, KOTOPOE BBICTYNAET B KauyeCTBE INOCPEAHMKA B
yperyjaupoBaHuu KOHGIMKTAa M TOMOTaeT pa3pelluTh CHTyallMl0 B HHTEpecax
KOHQIMKTYIOMHX (KaXKI0TO KOH(MIUKTYIOIIETO).

B npouecce meamanuu KOHQUIMKTYROMIME (MM OOMTYMK M JKEPTBA) BCTPEUAOTCS TSI
MEPEroBOpOB, a BEAYIIMH (MEIMaTOp) CO3IAeT YCIOBHS Uil B3aUMOIIOHHMMAHHS BCEX
YYaCTHUKOB W JJISl JIOCTHXKCHHS JOTOBOPEHHOCTH O TPUEMIIEMBIX JUISI HUX BapHaHTaX
paspenieHus mpooOIEMBbI.

Cayx0a meamanum - 5Ta ciayx0a, cocrosimas ©3 pabOTHUKOB 00pa30BaTENbHOMN
OpraHu3aIHy.

BbI 10JDKHBI 3HATh, YTO OCHOBHBIMH NMPUHIIANIAMHA MeTHANUH SBIISIOTCS:

- IOBPOBOJIBHOCTDb

Bl yuacTByeTe BO BcTpede A00pOBONBHO, Bac HUKTO HE MPHUHYXKIAET K Y4YacTHIO B
mpoueaype Meauanuu. Bel BlipaBe 0TKa3aThCs OT y4acTUsi B MeIUAIlNK, KaK J0 ee Hadana,
TaK ¥ B XOJ€ caMOil MEIUAIIHH.

- HHOOPMHUPOBAHHOCTD

Mezu/IaTop npeaoCTaBUT Bam Bcro HCO6XOI[I/IMYIO I/IH(I)OpMaI_[I/IIO 0 CyTHu Mcauanuu, €
nponecce U mnpaBax y4aCTHUKOB MECAUALIUHA.

- KOHOUJEHIHNAJIBHOCTD



Menuatop wim ciry)k6a MeIuanuy He UMEIOT MPaBo pasriamaTsh HHGOpMAIHIo O mporecce
Meauauu. Mckimodenne coctanisieT MHGOpManus, CBA3aHHast C BO3MOXKHOM YTp0o30i KU3HH
a100 BO3MOKHOCTH COBEPILEHHs TMPECTYIUICHUS, INpPH BBIIBICHUU 3TOW HHMOpMAINU
MEIMaTOp CTAaBUT YYACTHUKOB B U3BECTHOCTD, UTO AaHHAs HH(opMarus OyaeT pas3riamieHa.

- OTBETCTBEHHOCTBH CTOPOH U MEJIMATOPA

Menuatop HeceT OTBETCTBEHHOCTh 3a XOJ BCTpEYH, 3a COONIOIEHHE YYaCTHHKAMHU
MIPUHIIMIOB U ITpaBwil Meananuu. OTBETCTBEHHOCTD 32 Pe3yJIbTaT MEINAMU HECYT CTOPOHBI
KOH(UIMKTA, Yy4acTBYIOUIME B MeAWAMH. MeauaTtop HE MOXET COBETOBATh CTOPOHAM
MPUHATH TO WM HHOE PEIISHHE MO CYIIECTBY KOH(IIUKTA.

- HEUTPAJIBHOCTH MEJIUATOPA

MenuaTop B paBHOM CTENEHW MOJACPKUBACT CTOPOHBI M MX CTPEMIICHHE B Pa3pelIcHUU
KoH(pukTa. Ecnum MenuaTop 4yBCTBYET, YTO HE MOJKET COXpaHATh HEUTPalbHOCTh, OH
JOJKEH IIepeAaTh JEI0 APYyroMy MeIUaTopy Wik NPEeKPaTUTh MEIUALUIO.

Takum o6pazom, ecnu Bel J0OpOBOJILHO COTIIACUIIMCH YYacCTBOBATh B Mpoliecce Meaualii,
TO CIelraIbHO 0OYUEHHBIN YeloBeK — MeauaTop, OyJeT coAeCTBOBATh BaM B pa3pelieHun
KOH(DIIUKTa, KaK TPEThs HEUTpaJIbHAsl CTOPOHA.

Memunatop HE 6yaer ocyxnaars Bac, HE 6yaer pasriamars nHGopmaIyio, IoJIydeHHYIO OT
YYaCTHUKOB Mpollecca MeAUalud HU AUpekTopy, Hu nojauun, HUKOMY.

Memuatop Oyner Toibko IIOMOI'ATD KOHGIMKTYIOIIUM CTOPOHAM JOTOBOPUTHCS H
MPUITH K B3aUMOBBITOJTHOMY PEIICHHUIO.

HopmaTuBHO-TIpaBoBOE o0ecnevyeHne AeITeJIbHOCTH CIYKObI MeIUaALMU

o @denepaabHblii 3akoH ""O0 oOpaszoBanmu B Poccmiickoii Penepauuu'’ ot
29.12.2012 N 273-®3

o ®depnepaabubiii 3ak0H oT 27.07.2010 r. N 193-®@3 «O0 anbTepHATHBHOM
npoueaype yperyJiupoBaHusi ClIOPOB € YYacTHEM MOCPeIHNKA

e Pacnopsikenue [lpaButenncrBa Poccuiickoit @eaepanun ot 30.07.2014 Ne 1430-
p

e Vka3 llpesuaenta P® ot 1 urons 2012 r. N 761 "O HanuonajabHo# cTparernu
aeiicTBuii B mHTEepecax aerei Ha 2012 - 2017 roant"

e Ilpuxka3z Ne§10 or 21.07.14 O co3manmm ciayx0 HMIKOJILHOW MeIManuu B
o0pa3oBaTeIbHBIX Opranu3anusx Boponexckoii od1actu

e 3axkoHOAATeJIbHAA 0232 MeIHAIINH.

e [IIpuka3 o co3gaHnu CJIyK0bl MeIHANMHT

e [Ilonoxkenne o cayxde mequannu B 10Y

e [IIpuka3 00 yTBe:KICHHMH NOJIOKEHHUS 0 caysk0e meananuu B JIOY
e [lnan pa6oTsl ciay:k0bl MegHALIUN

e OcHoOBHBIE NPUHIUIIBI BOCCTAHOBHTEJIbHOI Meaualun



SRR A

L4 I[OKyMeHTLI, oprammsyroumme aAeATCJIbLHOCTh C.]Iy)l(ﬁbl MeIHaOUMu M pa60Ty
mMeauaTropa

I'maBHass 1enp  MeAMamuM —  [PEeBpaTHTh  JOETCKUKA cag B Oe30macHoe,
KOM(OpPTHOE IMPOCTPAHCTBO JJsI BCEX YYACTHHKOB 0Opa30BaTENbHOIO Mpolecca
(BOCIIMTAaHHUKOB, BOCIIUTATENIEH, pOAUTEIEH U T.1.).

Cnyx0a MeIuanuy Hy)KHa JJII MUPHOTO PEIICHHMS MPoOJIeM, CHIDKEHUST YPOBHS arpecCHy B
n/cany ¥ COXpaHECHHs JOOPBIX OTHONICHHA. B MUpPOBOW MpaKTHKE 3TO OJWH U3 CIOCOO0B
paspellieHrss CHOpoB, B KOTOPOM HEHTpanbHas CTOPOHA, Ha3blBaeMas MEIUaTOpOM,
CIOCOOCTBYET BBIPAOOTKE BHECYICOHOTO PEIICHUSI.

3auem Meauanus HyKHa pOI[I/ITe.]'IﬂM?

Me)maupm IMMO3BOJIACT paspCuiaTb KOH(i)J'II/IKT, BBIABJISAA €T0 IMPUYUHY U ABWXYUIYIO CHITY,
MperoTBpamaTh KOHQIMKTBI, o0eperaTh JeTei OT arpecCHBHOIO, MOPOIl OTBEPraroIlero
BO3/ICUCTBUS OKPYXKAIOILIEH Cpeibl, KOPPEKTUPOBATh MOBEICHUE TEX, KTO YK€ OCTYITHIICS.

Kpome Toro, menumanusi — 3T0 UHCTPYMEHT MOMOILIU B pa3pelieHud KOH(IUKTOB MEXIY
JNETbMHU-JIETBMH, MEXAY JETbMHU U B3POCIBIMH.

3auyeM MeauaLUs HYKHA 1eTAM?

B mpouiecce Mennanum Kaxaplil yuacTHHUK, Kak peOeHOK, TaK U B3pOCIIbIil, Kak 0OMIYHK, TaK
U «KEPTBa», MOYKET PAaCCUUTHIBATD HA TO, YTO OYJET BhICIYIIAH, yCIbIIIaH, €r0 MOCTapatoTCs
MOHATh, OH CMOKET BBICKA3aTh CBOIO MO3HIMIO U BUICHHUE CHUTYallMH, a TaKXe MOXKET
MPEeIIOKUTh CBOIO  allbTEPHATUBY pa3peuieHuss KoHuukTa. Takoe oOmieHue B
JOBEpUTEIbHON, YBaXHUTENbHOM 0OCTaHOBKE, CO3/aeTcsi HEOoOXOAMMOE YYBCTBO
0€30MacHOCTH, TJI€ MOJKET CO37aBaThCsl pa3pelleHre cropa, IJ1e CTOPOHBI MOTYT MPUNHTH K
COTJIAILIEHUIO, KOTOPOE, CKOpee BCero, OYyAyT CKJIOHHBI pealu30BbIBaTh, TaK Kak
HEMOCPEJCTBEHHO Y4acTBOBAJIU B €r0 CO3/IaHUU.

Ipouexypy Menuanuu MOKHO YCJIOBHO Pa30MTh HA HECKOJIbKO ITANOB:

BerynurensHoe ciioBo Meauaropa. BeipaboTka o0mux mpaBuil OOIIeHHUs, TPOBEpKa Ha
T0OPOBOIBHOCT BCTYIUICHUSI B IPOLIETYPY,

[Ipe3entanus ctopoH. Kaxaoi ctopoHe OTBOJUTHCSA PAaBHOE KOJIMYECTBO BPEMEHH.
Huckyccus,

BripaboTka pemieHuid,

[IpunsaTHe penieHus, corjamieHue.

B o6miem, MOXKHO cKa3aTh cleyroliee: 4TOOBI IETH YMENU CaMH BBIXOJUTh U3 TPYIHOU
CUTYalllu, HY)KHO, YTOOBI UM JIaJId BO3MOXHOCTh Ha PAaBHBIX y4acTBOBaTh B pa3pelIeHUN
KOH(IMKTOB, MPUCIYIIUBAINCH K MX MHeHHIO. KOHQIUKT B JETCKOM cajy, Kak M B
oOriecTBe, HeM30€KeH, ITO OJHO U3 YCIOBHM pa3BuTus Mupa. Ho Hafo yuuThes pemaTs ero
MUPHBIM ITyTeM. Meuanus, KOHEYHO, He BOJIIIEOHas Manoyka, KOTopasi MUTOM YIaJuia Obl
Bce KOH(MIMKTHI. OiHaKo Giaroaapst MeIuali MOXKHO XOTs Obl B KaKO-TO Mepe CHU3UTh
ypOBEeHb KOH(MIMKTOB. MOXKHO pa3pemiarb CHopbl U KOH(IMKTHL, HE AOBOJSA UX 10 Ooiee
TSOKKUX TOcseACcTBUN. TO €CTh MOXKHO Ha paHHUX CTAJHUsIX IOMOYb JETSM, YTOOBI OHH HE
CTaJIi IPECTYHUKAMU WJIM HE MONAJIH B CIOXKHYIO )KU3HEHHYIO CUTYalMIO.






